


Work Orders
The home office creates the work order using their existing 

software. Technicians in the field can synchronize their 

device and receive the new work order. The technicians 

can accept or decline the work order sending an instant 

notification to the home office.

Updated Status
Job status notifications are updated as the job is started, 

stalled or completed. The digital signature capture confirms 

that the job has been completed and the customer has 

approved. Email confirmation, including invoicing or receipt 

information, is instantly emailed to the customer.

Signature Capture
The signature can be placed on the receipt that is 

emailed to the customer, confirming the order. If the 

service person upsells the customer, the signature will 

verify that the customer approved the additional charges.

Important Job Information
Service2GO allows you to view key job information 

instantly. CEOs can view company time, work orders and 

inventory. Business managers can oversee business in 

the field as it happens. Managers can see back-end 

statistics, such as the top salesperson, top customers 

and top selling products.
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